Prepared by A .

int- : MASSEY
Susan Flint-Hartle g MASSEY
'U' TE KUNENGA KI PUREHUROA

UNIVERSITY OF NEW ZEALAND

Lorelle Frazer

Scott Weaven

1\ Griffith

Asia-Pacific Centre for
Franchising Excellence




Franchising New Zealand 2012

The full Franchising New Zealand 2012 report will be available on Tuesday 13™
November 2012.



	FNZ 2012.pdf
	Dr Susan Flint-Hartle
	Professor Lorelle Frazer
	Associate Professor Scott Weaven
	Principal Sponsor
	Gold Sponsor
	Foreword..………………………………………………………………………………………….... i
	Author profiles……………………………………………………………………………………… ii
	Sponsor profile……………………………………………………………………………………… vi
	Executive summary……………………………………………………………………………….. 1
	Background…………………………………………………………………………………………... 9
	Introduction………………………………………………………………………………………….. 10
	Conduct of survey…………………………………………………………………………………. 11
	Survey results……………………………………………………………………………………….. 14
	Total number of franchisors in New Zealand
	Total number of units in New Zealand franchise systems
	Turnover of the New Zealand franchising sector
	Franchisor activity levels
	Profile of franchise systems in New Zealand
	Franchisor confidence and challenges
	Franchise sector trends
	Franchising disputes and unit changes
	Internationalisation
	Conclusion
	The Franchisors
	The Questionnaire
	Survey Response
	Estimations for the Entire Franchising Sector



